
ARCH MORTGAGE INSURANCE COMPANY®   |  230 NORTH ELM STREET GREENSBORO NC 27401  |  ARCHMICU.COM	

© 2023 Arch Mortgage Insurance Company. All Rights Reserved. Arch MI is a marketing term for Arch Mortgage Insurance Company and United Guaranty Residential Insurance Company.  
Arch MI RateStar is a registered mark of Arch Capital Group (U.S.) Inc. or its affiliates. Encompass is a registered mark and ICE Mortgage Technology is a trademark of ICE Mortgage Technology, 
Inc. and its affiliates.

M
C

U
S-

B
0

01
6C

U
-1

02
3

BETTER. FASTER.
EXPECT MORE 
FROM ARCH MI

Ordering from Arch MI 
through Encompass is easy 
and efficient:

	� Submit Non-Delegated and 
Delegated MI orders, and  
obtain Arch MI RateStar®  
rate quotes, without leaving  
Encompass.

	� Order rate quotes for loan 
scenarios.

	� Receive automatic order status 
updates with Arch MI loan alerts.

	� No need for additional logins.

	� Loan data transferred 
automatically and securely, 
ensuring: 
− Accuracy. 
− Minimal data entry. 
− Member data protection.

	� Stores the rate quote PDF and the 
Certificate of Insurance in  
the eFolder.

	� Upload loan documents 
seamlessly from the Encompass 
eFolder or desktop.

Order Arch MI’s Mortgage Insurance in Encompass by Ice 
Mortgage Technology.
You never have to leave the Encompass® all-in-one mortgage management 
solution to insure your loan with Arch MI — saving you time and increasing 
your productivity.

IT’S EASY TO GET STARTED

STEP 1 Contact your Arch MI Account Manager or call Arch MI support at 877-642-4642 
and request credentials for the Arch MI-Direct Interface on Encompass.

STEP 2 Your Encompass administrator will receive setup instructions for completing the 
setup for Arch MI-Direct.

STEP 3 Each user adds Arch MI-Direct to their My Providers list.

IT’S EASY TO USE 

Click Services > Order Mortgage Insurance and select Arch MI-Direct.

Select your desired Request Type, enter the required information and submit.

MI rates and premium data are returned to the LOS and saved automatically.

NEED HELP WITH ARCH MI QUESTIONS?

PHONE 877-642-4642

EMAIL uwcustomerservice@archmi.com

NEED HELP WITH ENCOMPASS?

Ask your Encompass systems administrator to contact ICE support.

PHONE 800-777-1718

EMAIL icemortgagetechnology.com/resourcecenter 
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